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Oc;.tf Ms. Dortch:

AT&T appreciates the opportunity 10 provide input on a polcnlinl con~lImcrguide for
Internet scrvicc..~ that FCC slafr discussed with v;'lrious ISPs on July 14.2011. As the
FCC cvaluatc~ the content of the education...1malcriul it intends to provide 10 consumers.
AT&T offers the following three suggestions.

First. AT&T would encoumgc thc FCC to notify con~umers that it~ propo...cd
performance recommcndations arc gcncral e:-.timatcs, not specific performancc
rcqllirement~ for individual application~. Only thc provider of a given application will
know for cenain thc panicular rcquircments necded for thai application 10 producc a
satisfactory consumcr experience. Thus. consumers ... hould be encouraged to consult the
performance requiremcnts published by applicalion providers in order to bencr
understand the performancc nccds of those applications.

Second. AT&T would cncourage the FCC not to includc performance rcquircmcnts
rclalcd to latency in its inaugural consumcr educalion effon. As the FCC is aware.
detcrmining the latcncy attributable 10 a specific ISP's nelwork is a complex undenaking.
Further. in our cxpericnce. providers of many popular consumer Intcrnct applications do
nOI specify any recommcndcd latency requirements for their customcrs. TllU~. as
discussed on July 14. latcncy would likely not provide particularly uscful infornli1lion to
typical consumcrs and. in fact may confuse or intimidate such con~umers.

Finally. Ihere arc differcnces of opinion within the industry rcgarding how much
bandwidth is rCillly nccessary to support thc performance needs of a particular elm;... of
applications. even at the general level. This is primarily the result of individual
application providen. making bandwidlh-hllcncy dccisions based on the knowlcdgc of
their targct customer base. Ihe needs of Ihcir applications, and thc varicty of end-to-end
paths that must be supportcd. As a result. AT&T would encourage the FCC 10 identify
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Ihe source~ from which il derived il~ bandwidlh eSliJl1atc~. '0 Ihm both lSi>... and
consumer... coin better understand Ihe basis for Ihose eSlilll<lIC~.

If you have any queslion~. please do nol hc~itale 10 contact me al (202) 457-3010.

Sincerely.

~KL<--l-_
Jame~ K. Smith

cc: Ellen Satterwhilc
Deborah Broderson


